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Swaziland Water Services Corporation (SWSC) 
is a body corporate duly established under 
the Water Services Corporation Act, No. 12 of 
1992. The Corporation is a category ‘A’ Public 
Enterprise in terms of the Public Enterprise 
(Control and Monitoring) Act No.8 of 1989 and 
therefore it is wholly owned by Government. 

wHO WE ARE



Human Resources,
Customer Services, IT,
Corporate Services,
Ecowater

Projects, Quality
Assurance, Survey, 
GIS, Hydraulics, M&E, 
Water Loss

Regional Operations







people
Our employees play a vital role in creating value for 
the Corporation. To be prepared for the ever changing 
operating environment while remaining resilient 
we continue to train and develop our employees in 
line with our policies so that we produce a skilled, 
competent and motivated workforce.  
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Nhlangano Water Treatment Plant
Construction of the Nhlangano water treatment plant.

COST: E180 Million
FINANCED BY: Swaziland Government
STATUS: The water treatment has been commissioned 
and is now operational, save for the sludge handling 
unit.
EXPECTED DATE OF COMPLETION: 2016

Lomahasha Water Supply
Construction of Lomahasha Water supply.

COST: Estimated to be above E200 Million
FINANCED BY: Project sponsors are GIZ, SADCC and 
Swaziland Government (contribution of E15 Million). 
Project finance to be sourced from DBSA. 
STATUS: The feasibility study reports (including 
designs) have been completed and the application 
for funding from the SADC/GIZ Fund for rural water 
supply is being considered by GIZ.
EXPECTED DATE OF COMPLETION: To be known once 
the application for funding has been approved.
 

Nhlangano SEWER Treatment Plant
Construction of the new sewer treatment plant for 
Nhlangano Town.

COST: Estimated at E160 Million
FINANCED BY: Swaziland Government
STATUS: The tender period has closed and the next 
stage is the appointment of the civil works contractor 
after conducting the respective due diligence process.
EXPECTED DATE OF COMPLETION: October 2016

Hlane Water Supply
Construction of pipeline and reservoir to supply Hlane.

COST: E25 Million
FINANCED BY: Swaziland Government
EXPECTED DATE OF COMPLETION: The pipeline is 
complete and commissioned and operational. The 
reservoir was completed in March 2016.

Hawane to Woodlands Pipeline
The project scope includes the construction of a 
500mm diameter ductile iron pipe. The pipeline is to 
be 10kilometers long. The line shall feed the SWSC 
Woodlands treatment plant in Mbabane from the 
Hawane Dam. The pipeline being gravity mains shall 
reduce the Corporation’s pumping costs (Electricity).

COST: E29 Million
FINANCED BY: SWSC
STATUS: The commission phase of the pipeline has 
been halted due to the need to conserve the scarce 
raw water resources in light of the current drought.
EXPECTED DATE OF COMPLETION: 15 June 2016

Ngwane Park Sewerage Reticulation
The project scope includes the construction of a 
sewerage reticulation in the Ngwane Park area. The 
works are being funded by the Corporation and a 
phased approach has been adopted due to financial 
constraints. Due to the need to conserve funds in 
the face of the current drought, the project has been 
rescoped and about 25% of the works had been 
completed at the end of the reporting period. 

COST: E2.5 Million
FINANCED BY: SWSC

MABOVINI WATER SUPPLY
Construction of water reticulation extension
for Mabovini.

COST: E1.2 million
FINANCED BY: SWSC and Micro-projects
EXPECTED DATE OF COMPLETION: October 2016

MATSETSA WATER SUPPLY
Construction of water reticulation extension for 
Matsetsa.

COST: E500 000
FINANCED BY: SWSC and Micro-projects. Community 
contributing labour.
STATUS: 37% complete
EXPECTED DATE OF COMPLETION: October 2016

MPOLONJENI WATER SUPPLY (SITEKI)
Construction of water reticulation extension for 
Mpolonjeni.

COST: E1.2 million
FINANCED BY: SWSC and World Vision
STATUS: Ongoing.
EXPECTED DATE OF COMPLETION: Further 
connections envisaged

MHLUMENI WATER SUPPLY
Construction of pipeline to supply Mhlumeni.

COST: E1 million
FINANCED BY: SWSC and Micro-projects. Community 
contributing labour.
STATUS: 97% complete
EXPECTED DATE OF COMPLETION: September 2016

NHLAMBENI WATER SUPPLY
Construction of water reticulation extension
for Nhlambeni.

COST: E1.7 million
FINANCED BY: SWSC and Micro-projects
STATUS: 80% complete
EXPECTED DATE OF COMPLETION: October 2016

Siphofaneni, Somntongo and Matsanjeni 
water supply schemes
Construction of Siphofaneni, Somntongo and 
Matsanjeni water supply schemes.

ESTIMATED COST: Euros 19 Million
FINANCED BY: European Union
STATUS: The project is ongoing and works are 40% 
complete.
EXPECTED DATE OF COMPLETION: December 2017

Ezulwini Water and Sanitation Project
Construction of new water treatment plant to supply 
the Ezulwini Valley and surrounding areas taking 
raw water from Usushwana river  and construction 
of Ezulwini sewerage system that involves the sewer 
reticulation system connected to an outfall sewer 
that runs from Ezulwini to the Matsapha waste water 
treatment plant.

COST: USD 27 Million
FINANCED BY: African Development Bank/Swaziland 
Government
STATUS: The Ezulwini Sewerage System is at 55% 
completion. The Drinking water system is at final 
design stage.
EXPECTED DATE OF COMPLETION: December 2018

Matsapha Sewer Treatment Plant
Construction of Matsapha sewer treatment plant and 
decommissioning of the existing ponds system.

COST: E140 Million
FINANCED BY: Swaziland Government
STATUS: The civil works are complete and the 
mechanical works are 90% complete with the clarifier 
bridge being the dominant outstanding component. 
The electrical component is approximately 5% 
complete with major work being the design of the 
electrical and instrumentation works. Only one Motor 
Control Center (MCC) of the five MCC’s has been 
ordered and this presents a completion risk to the 
overall works.
EXPECTED DATE OF COMPLETION: November 2016 







 Name Title No. of normal Board 
meetings convened

No. of normal Board 
meetings attended

Percentage Attendance 
(normal meetings)

Mr. B.N. Xaba Chairman 3 3 100%

Ms. T. Mavuso Member 3 3 100%

Mr. C. Simelane Member 3 3 100%

Mr. P.N. Bhembe Member 3 3 100%

Ms. Thobile Khumalo* Member 3 1 33%

Mr. S. Khumalo Member 3 1 33%

Mr. A. Dlamini Member 3 3 100%

Mr. M.B.C. Dlamini Member 3 2 66%

Mr. M.J.  Ntshangase Member 3 3 100%
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Water connections 38,923 40,540 42,784 45,578 49,494

Sewer connections 9,453 9,710 9,908 9,948 10,845

Total water consumption (m3) 12,885,000 13,228,000 13,805,111 14,190,834 13,748,179

2012 2013 2014 2015 2016

Number of employees 495 492 536 525 532

Sales turnover per employee (E000) 424 499 507 538 555

Net profit per employee (E000) 20 67 106 85 52

Average cost per employee (E000) 419 450 420 484 550

Employees per 1000 connections 13 12 12 12 11
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